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Psychological Factors of Professional Communicative 
Competence of Staff Units Employees 

In this article the definition of psychological factors 
contributing professional development of communicative competence 
in employees of staff units in the system of law enforcement agencies 
was examined. Not much credits need to be done in order to point out 
the fact that professional competence is the ability successfully 
operate on the basis of experience, skills and knowledge in order to 
reach professional goals. And professional communicative 
competence it is the ability of the person successfully installs and 
maintains professional communication within the professional duties 
and social status. 

The research in the theory and practice of juridical psychology 
shows that for effective operational and service activity it is required 
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to master the scientific principles of communication and form ability 
to use it creatively. This fact is confirmed by the results of the survey. 
According to the workers of the staff divisions it needs to be 
systematicly improved in terms of professional abilities and personal 
qualities. The aforementioned factors require further elaboration, 
educational and methodological support in psychological training of 
staff units personnel. 

Employees of staff units actively provide: organization of work 
of strengthening discipline and legality in the activities of agencies 
and units of the Interior, the rights and legitimate interests of citizens, 
providing full and objective examination of circumstances of 
extraordinary events, the implementation of which is related to the 
competence of the service, prevention and provide consultations for 
authorities; optimal distribution and efficient use of existing staff size 
of the bodies of Internal Affairs to perform their assigned tasks and 
functions, to improve the structure and staffing of the Ministry of 
Internal Affairs based on the positive experience of bodies and 
divisions of Internal Affairs of Ukraine and law enforcement bodies of 
foreign countries on the use of forces and means in the fight against 
crime and the protection of public order; carrying out a qualitative 
selection of the personnel of bodies and subdivisions of Internal 
Affairs, universities, research institutions of the Ministry of Interior; 
organizing and conducting internal and physical training of personnel and 
initial training of persons accepted on service in bodies of Internal 
Affairs; organization of mass cultural and educational work in the bodies 
and divisions of Internal Affairs, social protection of employees of 
Internal Affairs agencies, veterans, retirees and their families. 

The decision of these professional tasks is carried out on the 
basis of communication with individual entities or groups, which 
makes communicative competence on the basic level. 
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