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Professional Communication of Patrol Officer with Various
Categories of Citizens

The article highlights the key rules of the communicative
strategies of patrol policeman. The basic provisions are based on the
behavior of patrol officer scope, of verbal behavior during operating
of his official duties.

In the process of reforming of law enforcement agencies we
could see the rise of the value of patrol police officer professional
competence, namely the culture of their professional communication.
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Cultural mutual relationship of patrol police officer includes
politeness, correctness, accuracy and tact. Patrol officer speech culture
serves as an indicator of his training, compliance or noncompliance with
the position, and in general the ability to work with people.

Subject of patrol police determines the rules of communication
in the professional activity is one of the most important in police
patrol training. It consists of two components: a communication
culture within the service staff and norms of policemen
communication with the public in different situations.

The article analyzes the patrol police officers performing of
professional cultural etiquette rules. Currently, work is carried out to
form a new positive image of police, to improve their professional
skills and readiness for professional dialogue.

The effectiveness of patrol police tasks depends on the specific
knowledge and patterns of professional communication, the ability to
establish psychological contact and to receive important information
about the imminent crimes. Communicative component of law
enforcement activities is the most actual for most branches of law
enforcement activities.

The patrol police officers has to master speech to qualified
dialogue (which is to lead, not to take part in it), feel confident in
different communicative situations. Patrol policeman must be able to
establish psychological contact with any citizen. An integral part of
law enforcement professional communication with people is some
formalization of such communication by various legal documents
(statutes, orders, etc.).

The purpose and the final result of communication training of
patrol police are forming by them the communicative readiness
professionally competently, efficiently, accurately, clearly with a
high capacity for work to perform professional function with
communicative component in any difficult conditions of service that
carried out through the formation and development of professionally
important qualities, knowledge, skills and abilities.

Law enforcement activities puts high demands to the
communication skills of patrol police officers, in the first place to
professionally important. Accordingly, the main training tasks are to
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form the above qualities, to provide conditions for further
professional self-development through professional psychological
knowledge, skills and abilities.
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