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POLICE INTERACTION WITH CITIZENS: INTERNATIONAL EXPERIENCE 

 

The Ministry of Internal Affairs and its system are in the process of reforming and 

gaining quality international experience. The main thing is to acquire skills with the help 

of foreign police, namely to transfer skills from other countries. 

 The result of police activities is interaction with the population and their 

reproduction.  

The police are part of a community that is designed to protect. They are the hope of 

the people offenders will be punished. 

Community Policing  is the constant cooperation of the police with the population 

and local authorities.  

The Community Policing approach is based on the principles of constant 

communication, where: 

 the police and the local community are jointly responsible for security; 

 the police respond to local needs and demands determined by the community; 

 communication between the population and the police is effective and 

therefore brings results; 
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 the approach to solving each of the local problems is individual; 

 cooperation is aimed at preventing offenses and creating a plan of preventive 

action. 

The main tasks of the Community Policing is: 

1) prevention and violation of crime; 

2) eradication of negative social phenomena (consumption of alcoholic, low-

alcohol beverages and tobacco products in public places, prostitution, begging, graffiti, 

street littering); 

3) improving safety and quality of life communities; 

4) initiating the activity of residents and creating a coalition with the use of 

maintaining public safety and order; 

5) improving the attitude of the community towards the police; 

6) increase the comfort of living in communities the end result [1, p. 16]. 

In the Lithuania and Spain, citizens are involved as assistants in cooperation with 

police.   

An interesting experience of Finland. In  the Finland, the Ministry of the Interior 

has an Advisory Committee police officers whose members are officials, representatives 

of leading political parties, trade unions. And, as noted in the Ministry of Internal Affairs, 

the main figure in prof activities - "police-coach", not "police-fighter against criminals", 

because they aimed at helping and advising citizens who do not want to become victims 

criminal encroachments.  

Therefore, in this country, much attention is paid to communication police with the 

population. The United States and the United Kingdom differ widely in their approaches 

to solving the problem interaction of the police with the population. There is a local 

"police", which means permanent the presence of a police squad at a fixed point. 

According to government officials such policing is a good indicator of the effectiveness 
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of policing, as citizens can constantly see the police on the street and turn to them for 

necessity [2, p. 24]. 

One of the best methods of interaction between employees and the public 

used in Germany. The level of trust of Germans in the police is growing and has 

already reached 89% of the population. The German police are aware of the need 

establishing interaction with the population on two main principles: police training 

consultations to further determine or adjusting service priorities to the needs of local 

communities; cooperation achieve common goals. 

In conclusion, Ukraine needs to create a quality regulatory framework for public 

relations. Ukraine's police need to gain experience and develop in more detail in four 

aspects.There are four aspects borrowed from other countries, such as: 

1) respect for human rights; 

2) protection of human rights; 

3) investigation of human rights violations; 

4) police officers have equal rights with other persons. 
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