
indispensable assistant to train and to have tests, monitoring of 
academic process of its own informational fulfillment of instrumental 
sphere for elaboration of computer lessons, training didactic materials, 
using resources and services of Internet for class and individual 
works, also project activities of students. In conclusion it is necessary 
to notice that introducing into academic process using multimedia 
programs do not single out traditional methods of teaching, but 
combined in harmony with all set of teaching: introduction, training, 
using, control. But using computer allows not only arise effectiveness 
of teaching many times, but also stimulate students for further 
individual learning the English language that was proved in the course 
of experiment. 
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MODERN TRENDS OF FISCAL OFFICERS’ 
PROFESSIONAL TRAINING 

In terms of fundamental transformations, which now the 
Ukrainian society faced today, the most important role in training 
specialist tax-officer takes psychological science that deals with the 
study of patterns and mechanisms of functioning and development of 
the individual in society. 

By this time there was no professional research in the field of 
tax police are not allocated profession inherent in the service and 
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there was a clear list of important professional skills required for 
successful professional activity in this area. 

The lack of full-time psychologists, even as part of the regional 
offices of the tax police, affects. In most cases, workers are forced to 
pick up personnel vehicles candidate at intuition demands of the 
profession to the individual employee [1]. 

Psychology occupies a special place in preparation of future 
tax service professionals whose professional activity is in the field of 
«human-human» and is strained due to perform complex responsible 
of the shortage of time. Professional occupies of tax officer in this 
case depends on the degree of development of higher mental 
processes of the individual: attention, memory, logical thinking, 
creative imagination and more. 

Tax officer should have the following qualities that ensure 
successful implementation of professional activity: 

- the high level of concentration, stability and selectivity 
account; 

-a well-developed and long-term memory; 
- high level of mental operations: analysis, synthesis, 

comparison, the ability to analyze and correlate facts; 
-ability to self-willed; 
-high level of mental and emotional stability; 
- welldeveloped communication skills. 
For law enforcement system is an important self-awareness of 

their role in society and the use of a particular person leading figure in 
the respective official activities in order to avoid professional 
incompetence in the relevant professional activities. 

Professional training of students, future law enforcement needs 
true social-psychological approach to identity formation, which 
should exclude powerful solution to situations indifference, 
intolerance in personal relationships. 

The high level of self-government and their behavior in dealing 
with professional tasks - the best method to be effective professional 
and personal mental health worker of Tax Service. 

It is very important to him is to master their own emotional 
displays and control over them, especially in stressful emergency 
situations and bring a professionally important volitional qualities. 

22 



Tax officer in their daily professional activities interact with 
citizens, as professional communication serves as a psychological 
factor, a means to an office tasks. Contact with the subjects of 
taxation, the employee must throughly know the psychological 
characteristics of professional communication, to be able to use the 
entire arsenal of psychological impact for the success of the activity 
[3]. 

Much of the detective-time operating unit tax police linked to 
work indoors, along with this work may be carried out in the open. In 
addition, the detective periodically replaced on duty (including per 
diem) and went to the scene reportedly coming from regular units [2]. 

In analyzing the professional operational activities should be 
noted a number of negative factors that significantly restrict social, 
socio-economic and spiritual needs of the individual. The degree of 
prevalence and significance of can be arranged as follows: 

-lack of free time; 
-relatively low level of pay (salary); 
-the inability to have additional types of income; 
-the feeling of hostility from others; 
-inability to resolve their own issues bypassing of the law; -fear 

for their lives; 
- the inability to have a trusting, friendly relationship. 

Employees in the units of the tax police specialists completed legal or 
economic education, which can be obtained at the National University 
of STS of Ukraine or in other public and private higher education 
institutions. 

Implementation of these tasks requires a skilled, competitive, 
competent, responsible professional freely has his profession, versed 
in related industries, capable of effective professional work at 
international standards ready for continuous professional 
development, social and professional mobility. 
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